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ABUSE/NEGLECT FAMILY VIOLENCE SERVICES 
Child/Dependent Adult Abuse and Neglect Reporting 

Iowa Department of Human Services                                                              

557-8251                               
1-800-362-2178 (After Hours)
Domestic Violence Crisis Line                             

556-1100 or 1-800-332-5899

Provides counseling, shelter, support and advocacy to domestic violence victims and children.  All services free and confidential.
Emergency Police                                                            

9-1-1

Riverview Center Inc. (Sexual Assault)     
557-0310

1-888-557-0310 

Information, prevention, intervention, and support for survivors of sexual assault. Medical and legal advocacy.  Short and long-term therapy.

CHILDREN/PARENT SERVICES
After School Tutoring                                                           

Offered by Westminster Presbyterian Church

583-1729

2155 University Ave.

• Offered to students from Irving School, grades 3-5 at Westminster Presbyterian Church.
• Academic homework help, snacks, & games.
Before School Program                                                        

Coordinated by St. Mark Community Center

582-5655  Ext. 103
• At Prescott, Audubon, and Fulton schools, for parents who go to work early, Monday-Friday, 7-8:30 a.m. 

• Homework assistance & organized activities.
Kids Connection Program                                                   

Coordinated by St. Mark Community Center

582-5655 Ext.  103

• After-school academic & enrichment programs offered at the school for students in Kindergarten through 5th grade from Fulton, Prescott, & Audubon.
• Offered Monday-Friday, times vary according to each school.
Kinship Care Support Group                                                        

582-6211 Ext. 100

Offered by St. Mark Community Center

1201 Locust Street

• A support group for grandparents or relatives who are raising kids other than their own.

• Offered each year, twice a month, for 8 months.

Kool Kids After School Program                                                 

Offered by Holy Trinity Lutheran Church

582-4904

1755 Delhi Street

• For students, grades 6-8 from Washington Junior High School.
• Tuesday, Wednesday, & Thursday after school until 4:45 p.m. 
• Homework assistance, recreation, & character development.
R.E.A.D. (Read, Eat and Do Together)                                     St. Mark Community Center

582-5655 Ext: 103

1201 Locust Street

• A family Literacy Program for children grades K-3 with their parents.
• Focuses on fun reading activities parents can do at home.
Boys/Girls Club of Greater Dubuque                                          

585-0599

1299 Locust Street

• Provides children, 1st - 12th grade, a club that promotes health, education, and character development.
• Membership $10.00 per year.
• Meals provided to members on Monday-Friday at 5 p.m. and Saturdays at 12p.m.
• Hours: Monday-Friday 3 p.m. -7:45 p.m. and Saturdays 10 a.m. - 3 p.m. 
Boy Scouts of America, Northeast Iowa Council

556-4343

10395 Military Road, P.O. Box 732

• Provides young males, ages 7-20 an exciting

year-round program designed to build desirable

qualities of character, citizenship and fitness.
• Financial aid available based on need.
Child Care Resource & Referral                                                         
Coordinated through Project Concern

557-1628 or 1-866-296-5331
1789 Elm Street Suite B

• CCR&R provides training to Early Childhood Professionals as well as assisting Child Development Homes in the registration process. 

• CCR&R assists parents in finding childcare based on a brief needs assessment over the phone with a referral specialist. 

• CCR&R facilitates Preschool Scholarships, which are funded through Dubuque County Empowerment.

Child Care Respite                                    
557-1628 or 1-866-296-5331
1789 Elm Street Suite B

Project Concern-Child Care Resource & Referral

• Provides parents with a needed break from the stresses of parenting.

• Requires a referral from an agency.
Dubuque Community Y                                                              

556-3371

35 North Booth Street

• Year-round programs available for youth and adults.
• Low cost or no cost memberships available.
• Hours: Monday-Friday 5 a.m. – 9:45 p.m., Saturday 7 a.m. – 6 p.m., Sunday 12 p.m. – 5 p.m. (Summer hours vary). 

	
	


Dubuque Community Y Teen Center                                                             

556-3371

35 North Booth Street

• For you in grades 6 - 12

• Provides teen a structured  place to meet with their friends, providing tutoring, structured games, and activities, basic health and fitness, and character development activities. 

• Low cost or no cost memberships available.

• Teen Center Hours: Tuesday, Thursday, Friday 3-6 p.m. and Monday & Wednesday 2:30-8 p.m.

Girl Scouts of Eastern Iowa and Western Illinois

583-9196

2644 Pennsylvania Avenue

• Serving girls from grades kindergarten to 12th.. 
• Provides young females year-round programs

and activities.
• Financial aid available.
Junior Achievement of Tri-States Inc.                                         
556-3933


2255 JFK Road

• Provides 1st - 12th Graders the opportunity to educate and inspire them to value free enterprise, understand business and economics, and to be work force ready.

Park and Recreation - City of Dubuque                                       

589-4263

2200 Bunker Hill Road

• Provides year-round and after school activities for youth.
• Activities available at no cost or low cost to people with limited income.
Epworth Youth Center                                                        
563-590-8031

310 West Main Street 
Epworth, Iowa 

• Open to all Dubuque County youth.

• Mondays, Fridays & Saturdays 3-6 p.m. and Saturdays 3-7 p.m.
• Game rooms and monthly youth activities.  
Head Start                                                                                               

Coordinated through Operation New View: CAA 

556-5130 Ext. 37

1473 Central Ave.

• Provides pre-school opportunities for children from income qualifying families.

• Provides a variety of educational activities, healthy meals and snacks.

• Accepts children ages 3-5, provided they are three years old by September 15 and are not eligible for kindergarten.
St. Mark Community Center: Family Reading Fun                  

582-5655 Ext: 103

1201 Locust Street

In partnership with NICC

• A family literacy program for children ages 0-5 with their parents.
• Parents receive information on how to make their home a learning place and fun reading activities parents can complete with their children.

St. Mark Community Center: Strengthening Families           

582-6211 Ext: 100

1201 Locust Street

• For parents with youth ages 10-14.
• Seven classes designed to help parents set limits, build a positive future, & help families grow together. Children and parents come together but have separate sessions.
THINK Together Program                                                 
Offered by St. Mark Community Center

582-5655 Ext.  104

1201 Locust Street

• Mentoring program for grades 4-8 for students from Fulton, Audubon, Prescott, Lincoln, Marshall & Jefferson schools.

• Academic tutoring/mentoring, life skills class, community service learning opportunities.

CLOTHING & HOUSEHOLD ITEMS
Birthright                                                                                      

556-1991

1086 Main Street 

• Offers maternity clothing for expectant mothers and clothing for infants through 1 yr. old.

• No fee for clothing.

• Hours:  Monday 5:15–7p.m., Tuesday-Friday 12–3 p.m., and Saturday 10 a.m.–12p.m.

Discovery Shop: American Cancer Society                                                                                 
582-9800

2197 University Avenue

• Resale store offers second hand clothing, household, and furniture items at low cost.
• Donations accepted at any time.
• Hours Monday, Tuesday, Thursday, Friday 9:30 a.m.-4:30 p.m., Wednesday 9a.m.-6:30p.m. and Saturday 9a.m.-4 p.m.
Goodwill Resale Store                                                                           557-3158

2121 Holliday Drive

• Resale store offers second hand clothing and household items at low cost.
• Donations accepted at any time.
• Hours: Monday-Saturday 9 a.m.-10 p.m. and Sunday 10 a.m.-8 p.m.

Mission Thrift Store                                                                               

583-3443

398 Main Street

• Resale store offers second hand clothing, household items, and furniture at low cost.
• Donations accepted Tuesday & Thursday 9-10:30 a.m. 
• Hours: Monday-Friday 9 a.m.-4 p.m. and Saturday 9 a.m.-3p.m.
Open Closet at Saint John’s church                                              

583-6572

1276 White Street

• Clothes are given away on the first and third Saturdays of the month from 9-11a.m.

• Accepts donation of clothing – call before coming.
St. Vincent De Paul
1351 Iowa Street     

4990 Radford Court                                                                                                                 

582-3733


584-2226
• Resale store offers second hand clothing, household items, and furniture at low cost.
• Contact to see if eligible for a voucher for items.
• Donations accepted at any time.
• Hours: Monday-Friday 9 a.m.-5p.m. and Saturday 9a.m.-4p.m.

The Pregnancy Center                                                         

556-5250

1725 Delhi Street

• Provides maternity clothes, baby clothes, and other items.
• Hours: Monday-Thursday 12-4p.m.

COUNSELING SERVICES

(BEP) Batterers Education Program                                         

557-5199

1494 Elm Street (classroom) 

• Program is offered to offenders of domestic violence.
Birthright                                                                                    

556-1991

Emergency (800) 550-4900

1125 Main Street

• Offers counseling to married and single women who are pregnant.
• Services are free and confidential.
• Hours:  Monday 5:15–7p.m., Tuesday-Friday 12–3 p.m., and Saturday 10 a.m.–12p.m.
Catholic Charities                                                                   

556-2580

1229 Mt. Loretta Street

• Provides individual, marriage and family therapy.
• Other areas addressed might include: relationship problems, self-esteem, stress management, grief, trauma/loss, sexual, behavior problems and emotional or physical abuse.
• Sliding fee scale.
Four Oaks/Cornerstone                                                              557-3100

180 West 15th Street

• To qualify you must be receiving FIP benefits.
• Achieve goals through home visits and peer support groups. 
• Services are free and confidential.

• Provide career and educational opportunities to help families become self-sufficient.
Four Oaks/ Family Centered Services

557-3100

180 West 15th Street

• Placement prevention services & family aftercare services to families with children ages 0 -17.
•Staff provide in-home therapy, counseling, skill development, child supervision checks, and supervised family visits.
•We offer individualized service packages to meet the specific and unique needs of children and families.
Four Oaks/Parents as Teachers                                                 

557-3100

180 West 15th Street

• Voluntary family education and support program that begins prenatal and extends age 5.
• Parents are supported by parent educators who suggest ways they can effectively teach and nurture their children.  

• Provides home visits, group meetings, screenings, and connections with community resources to increase school readiness.
Horizon Services                                                                     

588-2227

890 Town Clock Plaza, P.O. Box 761

• Provides families with therapy, skill building, and supervision in the home.
Hillcrest Family Services: Mental Health Clinic

582-0145
200 Mercy Drive Suite 200
• Counseling, medication management, psychiatric and psychological evaluations.

Lutheran Social Services                                                               582-0044

2255 John F Kennedy Road

• Therapy and counseling services are provided to address social, emotional and behavioral problems that negatively affect the child and family’s stability. Sliding fee scale.
Riverview Center, Inc                                                                     557-0310 or 1-888-557-0310
2600 Dodge Street
• Provides services to individuals and families who have experienced sexual assault.

• All services are free and confidential.

• 24-hour crisis intervention.
• Legal & Medical advocacy.
• Short and long term therapy to victims and their 
significant others.
Substance Abuse Service Center (SASC)                                     

582-3784

799 Main Street, Suite 270

• Provides assessments and counseling to individuals and families experiencing problems related to alcohol, drugs, and gambling.
• Youth programs available through local schools.
• Sliding fee scale and Title 19 card accepted.
DENTAL SERVICES
Crescent Community Health Center                                              

690-2850

1789 Elm Street, Suite A

• Offer basic dental care.
• Call for appointment.
University of Iowa Dental College                                         

(319) 335-7447

Iowa City, Iowa

• Services provided at the Iowa City clinic with

reduced fees.
• Call for appointments.
EDUCATION OPPORTUNITIES 
ADULT EDUCATION
Iowa Workforce Development 

556-5800

590 Iowa Street 

• Provides tuition to attend school, while unemployed.

• Retraining assistance for people losing their

job due to layoffs, plant closing or relocations.

NICC Downtown Center                                                       

557-8271

700 Main Street
• Provides GED classes, English as a second

language, computer classes, and classes on assisting adults who need help with reading skills.

Presentation Lantern Center                                                                         

557-7134

1501 Jackson Street
• Offers hospitality, educational opportunities, and advocacy for women and children. 

• The center staff and volunteers tutor individuals in language and math skills and provide connections with community resources.
• Learning resources available for non-English speaking persons

CHILDREN EDUCATION
Beckman Jr./Sr. High School                                          

(563) 875-7188

1325 9th Street SE

Dyersville, IA

Dubuque Community School District

588-5100

2300 Chaney Rd.

Dubuque, Iowa 52001
Dubuque Lutheran School K-5                                                                                           588-0614

2124 John F. Kennedy Road
Dubuque, Iowa 52001
Edgewood-Colesburg Community School District             

(563) 928-6411

403 West Union Street 

Edgewood, IA 52042
Holy Family Catholic School Office                                              

582-5456

2005 Kane Street

Dubuque, Iowa 52001
Keystone AEA                                                                 
556-3310

2310 Chaney Road 52001
• Access to special education resources (behavioral

and learning disabilities, hearing, sight, etc.).
• Serves ages 0-21.
• Free screening for children 0-3 to identify

special needs.
• Provides services to all Dubuque County Schools.
St. Francis Xavier Elementary School                                 

(563) 875-7376 

203 2nd St. SW
Dyersville, Iowa 52040
Western Dubuque Community School District                   

(563) 744-3885

405 3rd Ave NE
Farley, Iowa 52046
EMERGENCY SHELTERS

Dubuque Community Y                                              

Domestic Violence Shelter 

556-1100

• Emergency shelter for women and children

who are experiencing domestic abuse.

Dubuque Rescue Mission                                                 

583-1394

398 Main Street

• Shelter and counseling for adult men.
• Limited work opportunities for those willing to

work for room and board.
• Check in time from 6-9p.m.

Teresa Shelter                                                                   
690-0086

1111 Bluff Street

• Emergency shelter for women and children. 
 • Check in time from 6-9p.m. for women with children, 6-10 p.m. for single women. 
EMPLOYMENT SERVICES
Dubuque County Vocational Rehabilitation                                                         

588-4697

820 Locust Street

• Provide services to help persons with disabilities become employed.  

•Services can include evaluation, counseling, medical restoration, training, adaptive equipment, tools and supplies, or transportation if needed to participate in services and placement.

Goodwill Employment Services                                    

583-8859

1800 Radford Rd.

• Available to individuals who are 17 years or older,

disabled, unemployed, and approved for program funding.

• Provides assistance in obtaining employment, job

placements, job analysis and on-site training.
Hills and Dales Vocational Opportunities Center         

584-2276
1011 Davis Street
• Must have a disability.
• For persons 18 years and older.
• Provides training for skills development.

Hillcrest Family Services Vocational Training

588-1401

220 West 7th

• Assists clients with psychiatric disabilities learn the skills necessary to obtain and maintain employment.  

• Vocational counselors provide support, training, and job coaching.
Iowa Workforce Development Center                         556-5800

590 Iowa St.

• Job search assistance & training.
• Skills assessment, career counseling, job placement and access to job fairs.

• Assistance with resume preparation, improving interview & job seeking skills, and marketing talents.
• Acquire GED or skill training. 
• Learn English as a second language.

FINANCIAL ASSISTANCE
American Red Cross of the Tri-States
Disaster Assistance only                                      

583-6451

2400 Asbury Road

• Provides relief to victims of disasters and helps people prevent, prepare for, and respond to emergencies.
ARC of Dubuque Area                                                             

556-1785

2909 Kaufmann Avenue

• Provides financial assistance and advocates with and for persons with mental disabilities.
Child Support Recovery Unit, DHS                                     

557-8230

• Responsible for the establishment of paternity of children and enforcement of child support pursuant to State and Federal laws, policies and procedures as set by Iowa Administrative Rules.

 • Handles Medical Support enforcement and modifications of support orders. 

Dubuque County Commission on Veteran Affairs                   

589-7840

799 Main Street 3RD Floor
• Assist veterans and veteran families with rent,
 utilities, medical, burial, and special needs.
• To be eligible for this program you must meet the following requirements: veteran with an honorable discharge, resident of Dubuque County, meet  income guidelines,  apply for any and all benefits, register for work (unless disabled), participate in Promise Jobs and JTPA, and have emergency basic needs that cannot be met by other means.
Department of Human Services                                                

557-8251

799 Main Street 4th Floor
• Applications available for FIP (Family Investment Program), Food Stamps, Title 19 card, and childcare subsidy.
General Assistance – Dubuque County                                      

589-7892

799 Main Street, Suite 220

• General Relief provides rental and utility payments, prescription drugs, soap and paper products, medicine, and burials to eligible persons. 

• There income requirements are the same as FIP, an appeal process is available for people over income guidelines. 

• General Relief assists elderly and persons with a disability fill out tax suspension papers, who have a special hardship. 
Homeless Assistance Program                                           
Coordinated by Project Concern

557-8331 Extension 3
1789 Elm Street Suite B

• Provides supportive services for homeless and their families.

• Financial assistance provided when funding is available.

Hillcrest Family Services: PATH                                                   

588-0605 Ext. 203

220 West 7th Street

• Provides services for homeless persons with a mental illness.

• Services:  outreach, case management, support services (transportation, food, blankets, housing search assistance), and financial assistance for security deposits.

Information & Referral/ 2-1-1 Services                                                   

 2-1-1 or 557-8331 or 1-888-516-7948

1789 Elm Street Suite B

• Provides information and referrals on human services.

• Calls are toll free, received 24 hours a day, and are completely confidential. 

• Limited financial assistance is available for basic human needs.

Operation New View                                                                     556-5130

1473 Central Avenue

• Provides utility/heat assistance for persons with limited incomes.  Other financial assistance is available on a limited basis. 
• Referrals to appropriate referrals. 

PIN (People in Need)                                                                    583-5056

A program of Dubuque Area Congregation United

• Provides assistance in paying utility bills, rent,
and other bills on an emergency basis, assistance depends on funding availability.
• Referral from a social service agency or church.
• Serves residents of Dubuque and Sherrill.
• Donations accepted any time.
• Leave a message for possible assistance.
Social Security Administration                                                      

582-3626

1635 Associates Drive, Suite 101
• Application for supplemental security income,

social security retirement, survivor benefits, and social security disability.
Society for Special Needs                                                              

557-8331

Referrals made through Information & Referral

1789 Elm Street, Suite B
• Provides assistance to medically needy person’s who need a variety of services; such as health care equipment, devices & supplies.
• To qualify you must be a Dubuque County Resident.
St. Vincent De Paul                                                                     
582-3733

1351 Iowa Street

• Provide help to people who are in need of food, clothing, household items, prescription assistance, and utilities.  Call the store to be connected to your local representative.
FINANCIAL COUNSELING

Consumer Credit Counseling Service of NE IA        

582-3885 or 1-866-720-9049 
810 Locust Street
  
• Budget counseling sessions, free of charge.
• Debt management plans, minimal fee.
• Credit report, minimal fee.
• Representative payee ships, monthly fee. 
• Certified bankruptcy counseling. 

ISU Extension Office                                                               

583-6496

14742 Hwy 20W, Suite 2

• Written and educational materials on the following topics: setting up savings and checking accounts, managing credit and paying creditors, and first time homebuyer program.
• Services are free and confidential.

FOOD

Dubuque County Commission on Veteran Affairs                                                 

589-7840

799 Main Street, Suite 330
• Provides food vouchers to veterans or spouses

of a veteran who qualify.
Dubuque Food Pantry                                                               

583-4440

1598 Jackson Street

• Free groceries and paper products.
• Referral from a social service agency or church.
• Obtain an order once every two months.
• Hours: Monday, Wednesday, and Friday 1-4p.m. and Tuesday 9a.m.-12p.m.
Food Stamps 
Department of Human Services                                                         

557-8251

799 Main Street, 4th Floor
Dubuque Area Labor Harvest                                                                     
423 West Locust Street

• Food given away 8-10 times per year, check local paper for listings.
• Must have an ID and a box.
Salvation Army                                                                 
556-1573

1099 Iowa Street

• Provides food to families with limited income.
• If on FIP/Food Stamps, will need a referral

from a Department of Human Services employee.
Scenic Valley- Home Delivered Meals                                                     

 588-3970

 3505 Stoneman Road, Suite 4

• Meals delivered to your home Monday-Friday around noon.
• Must be 60 years or older, contribution is requested but not required.
SHARE Program                                                               

Available through Operation New View

556-5130
1473 Central Avenue

• Voucher program for families, allowing groceries to be purchased at double the voucher cost.

St. Vincent De Paul                                                          

582-3733

1351 Iowa Street

• Provides food vouchers with a referral from

a church or social service agency.
• Call the store for the parish representative for your area. 
WIC (Women, Infants and Children)                            

Hillcrest Family Services
557-4444

220 West 7th Street

• Provides nutrition information and food vouchers to women who are pregnant, breast-feeding or have children age 5 and younger.
Word of Life Church: Angel Food Ministries                                    

599-1572

4450 Dodge Street

• Boxes of frozen food, including meats, vegetables, and other units of food. 

• All units are $25 or less, but are worth almost $75. Orders are taken once a month and are delivered the second Saturday of the month at the Word of Life Church. Accept cash, check, money orders, cashier's check and food stamps.

• Place an order by mail or in person at the office. 
FREE/REDUCED PRICE MEALS

REFER TO BACK OF BOOK FOR MEAL SITES AND TIMES.
HEALTH CARE SERVICES
Alzheimer Association                                              

589-0030

5900 Saratoga Plaza, Suite 11
• Provides education and support to people with

Alzheimer, their families, and caregivers.
American Red Cross                                                

583-6451

2400 Asbury Road

• Provides cholesterol screening, first-aid,

CPR and water safety training.
Crescent Community Health Center                        

690-2850

1789 Elm Street, Suite A

• Basic, general family practice.  
• Provide medical care on sliding fee scale, minimum fee $25. 

Finley Hospital                                

582-1881

350 N Grandview Avenue

Hillcrest Family Services Clinic                                                             583-6431
220 West 7th Street
• Family Planning services.
• Physicals, pregnancy tests, STD testing and treatment, HIV testing and education, and breast and cervical cancer screening.

• Community and individual education programs.
Mercy Medical Center  

589-8000

250 Mercy Drive 

Mercy Medical Center Dyersville

563-875-7101

1111 Third Street SW

Dubuque Veteran’s Affairs: Outpatient Clinic                                                                
589-8899

200 Mercy Drive Suite 106

• Primary medical care services available to eligible tri-state area veterans. 

• Hours:  Monday - Thursday 9a.m. –3p.m.

Tri-State Independent Blind Society

556-8746

3333 Asbury Road

• Provides assistance in finding appropriate aides and modified equipment, i.e., magnifiers, talking clocks, etc.

• Teaches skills to allow visually impaired people to maintain maximum independence in their living environment.

• Provides support and counseling in coping with/and adjusting to loss of vision.
Visiting Nurse Association (VNA)                                            

556-6200

1454 Iowa Street, P.O. Box 359

• Health and wellness clinics for elderly and children.
• Immunizations and examinations for children

at low cost.
• Confidential HIV testing.
• Sliding fee scale or no fee for services.
HOUSING SERVICES
RENTAL ASSISTANCE

City of Dubuque Housing Services                                

589-4230

350 West 6th Street

• Provides rental financial assistance to eligible participants.
• Income, background check, and other documentation must be provided before assistance can be determined. 
EIRHA/Eastern Iowa Regional Housing Authority                                                                        
556-4166 or (800) 942-4648
3999 Pennsylvania, Suite 200

• Programs available for people with limited income to receive rental assistance outside city limits, yet with in Dubuque County. 
• Income, background check, and other documentation must be provided before assistance can be determined.
• Public housing for very low income families and the elderly.
Habitat for Humanity                                                             
557-2195

2710 Ethel

• Volunteers help build or renovate homes for purchase by families with limited income.
• The family is expected to help with the project and is responsible for house payments.
SUBSIDIZED HOUSING
Alverno Apartments Inc.                                             

582-2364

3525 Windsor Avenue

• Subsidized one-bedroom apartments available to elderly and disabled with limited income.
Ecumenical Towers                                                  

556-8476

250 West 6th Street
• Subsidized housing for elderly and disabled with limited income.
• Efficiency & 1 bedroom apartments available.
Henry Stout Senior Apts.                                           

557-2079
125 W. 9th

• Subsidized housing for elderly and disabled with limited income.
• 1 & 2 Bedroom apartments available.
Hillcrest Apartments                                                             
556-3900

3290 Hillcrest Road

• Subsidized Housing for families on limited income.
• 1, 2, and 3 bedrooms available.
Kennedy Manor Apts.                                                          

556-5125

2671 Owen Ct.

• Subsidized housing for families on limited income.
• 1, 2, and 3 bedrooms available. 
Mercy Housing                                                                      
583-9653

90 Main Street- main office
• 1, 2 & 3 bedroom apartments for low to moderate-income families.

Sheridan Village                                                                    
557-7706

3260 Getty Terrace

• Subsidized housing for families on limited income. 
• 2, 3, and 4 bedrooms available.
St.Mary’s Apts.                                                          

583-7678

2955 Kaufmann

• Subsidized housing for elderly and disabled with limited income.
• 1 Bedroom apartments. 

SINGLE ROOM OCCUPANCY 

Heartland Boarding House                                             

495-6315

1266 Jackson

• Weekly & monthly units available.
The Davis Place                                                                       

582-0101

511 Garfield Avenue

• Single room available for men.
• Rent includes all utilities, deposit required.

Manasseh House Apartments   
557-4450                                            

2080 Elm Street                

• Single rooms available for women.

• Drug and smoke free environment.

• Rent includes:  all utilities, telephone access, computer accessibility, direct TV, free laundry, community kitchen and living rooms, 24-hour security. Deposit required.

• Supportive Services include:  educational support, computer training, life skills classes, access to health care and information.

TRANSITIONAL HOUSING

Maria House-Opening Doors                                          

582-7480

1561 Jackson Street

• Offering hospitality to Dubuque area women alone or with children, who are in need of transitional housing and related support services.
Hillcrest Family Services:                         

557-4391
2005 Asbury Road

• Transitional Housing Program assists families who meet HUD's definition of homelessness and who wish to involve themselves in a temporary (up to 24 months) supported housing program.

HOME IMPROVEMENT 

City of Dubuque Housing Services
589-4230

350 West 6th Street

• Responsible for lead paint hazard reduction.
• First time homebuyer assistance.

• Provide low-interest loans to home and property owners for housing rehabilitation. 

Operation New View Weatherization  
556-5130
1473 Central Ave.

• Assists low income families to reduce their energy uses and heating costs, making their home safer. 

• Weatherization services include; insulation, furnace repair and replacement, caulking, window installation/repair, door repair and weather stripping, and a health and safety check of the home.

INFORMATION & REFERRAL
Child Care Resource & Referral  
Coordinated through Project Concern                                                       
557-1628

1789 Elm Street Suite B 

• CCR&R provides training to Early Childhood Professionals as well as assisting Child Development Homes in the registration process. 

• CCR&R assists parents in finding childcare based on a brief needs assessment over the phone with a referral specialist. 

• CCR&R facilitates Preschool Scholarships, which are funded through Dubuque County Empowerment.

Information & Referral/ 2-1-1 Services                                                   

Coordinated through Project Concern                                                       
2-1-1 or 557-8331 or 1-888-516-7948
1789 Elm Street Suite B

• Offers information and referrals on health and human services and volunteer opportunities.
• Calls are toll free, received 24 hours a day, and are completely confidential. 

• Limited financial assistance is available for basic human needs.

Scenic Valley Area Agency on Aging 


 588-3970

3505 Stoneman Road Suite 4

• Free information and referrals for services for persons age 60 and older.
• One-on-one assistance to an older person and their family in order to identify and coordinate a package of community services that will enable the older person to continue to live at home as long as safe and appropriate.  
• Financial assistance may be available for some of the services that you choose.
Support Groups                                                                  
557-8331, 211, or-1-888-516-7948
1789 Elm Street Suite B

• Information & Referral maintains a database of support groups including times, locations, and contact information.
IN HOME CARE
At Home Senior Care                           

584-8960 or 1-866-584-8960 

1295 Rockdale Road

• Provides senior services inside the home including household chores, preparing meals, medication reminders, errands, transportation, and companion services.

Heartland Home Care and Hospice                             

584-9223

1660 Embassy West

• Provides care as well as spiritual and emotional support to patients in the final phase of a terminal illness.

Home Instead                                       

585-1409 or 1-800-681-2039 

800 White Street Suite 100

OR
Home Instead Dyersville Office

875-6059 or 1-800-681-2039

601 16th Ave. SW

• A non-medical service designed for people capable of managing their physical needs, but requires limited assistance in light housework, and/or companionship in order to remain at home.
• Provide temporary assistance for those family members who need respite services.  

Hospice of Dubuque County                                     

582-1220

2255 JFK Road

• Provides support to terminally ill patients and their families.
• Hospice team fosters emotional and physical comfort through control of pain, nausea and other symptoms.
• No one is denied services for financial reasons.
Visiting Nurse Association:                                         

Senior Health Service 

556-6200 or 1-800-562-6133 

1454 Iowa Street

• Nursing care for medically needy individuals with 

stable chronic conditions that can live at home with intermittent nursing visits.                                 

INSURANCE
Department of Human Services                                          

557-8251

799 Main Street, 4th Floor
• Application for Title 19 card.
• Application for families with limited income to

receive medical care at University of Iowa Hospitals and Clinics through the Iowa Care program.
HAWK-I (Healthy Kids in Iowa)                             

Offered thorough Visiting Nurses Association

556-6200 or (800) 257-8563

1454 Iowa Street

• No cost or low-cost health insurance for children between 0-18 years of age who have no insurance and are ineligible for Medicaid.
• Must meet the income guidelines and be a resident of Iowa.
LEGAL SERVICES

Iowa Legal Aid                                                                  
588-4653 or 1-800-942-4619

799 Main Street Suite 280  

• Free legal advice and counseling, serving low-income individuals in a variety of civil matters.

• Services include: family violence, housing, income maintenance, health, education, and consumer problems.

• Phone intakes Mon. - Fri. 9a.m.-12p.m.

Legal Hotline for Older Iowans
(800) 992-8161

• The Legal Hotline is a project of Iowa Legal Aid that provides legal advice and other service to Iowans 60 and older.

• Services are free and confidential.

• Provides legal information and advice about most non-criminal issues, including: Consumer & Finance, Housing, Family Law, Grandparent Visitation, Individual Rights, Wills and Life Planning, Health Care, Public Benefits, Nursing Home, and Long Term Care.

LIBRARIES
Carnegie Stout Public Library                                                

589-4225

360 West 11th Street, Dubuque Iowa 

• Hours: Sunday 1-5p.m. (during school year only), Monday -Wednesday 9am.-9 p.m., Thursday 1-9p.m., Friday & Saturday 9a.m.-5p.m.
Cascade Public Library                                                         

852-3222

320 1st Avenue West, Cascade, Iowa

• Hours: Monday & Tuesday 1-7p.m., Wednesday 9:30a.m.- 8:30p.m., Thursday & Friday 1-5p.m., Saturday 9a.m.-12p.m.
Colesburg Public Library                                                       

856-5800

220 Main Street, Colesburg, Iowa

• Hours: Monday & Tuesday: 1-6 p.m., Wednesday 3-8p.m., Thursday 8-11a.m., Saturday 9-11a.m.
Dubuque County Library: Epworth Branch                          

876-3388

110 Bierman Road, Epworth, Iowa

• Hours: Monday, Tuesday, & Thursday 3-7p.m., Wednesday 9a.m.-12p.m., 1-7p.m., Saturday 9a.m.-1.pm. 
Dubuque County Library: Farley Branch                             

744-3577

310 4th Street SW, Farley, Iowa

• Hours: Monday-Thursday 10a.m.-8p.m., Friday 10a.m.-4p.m., Saturday 9a.m.-4p.m.
Dubuque County Library: Holy Cross Branch                     

870-2982

938 Church Street, Holy Cross, Iowa

• Hours: Monday, Thursday 4-7p.m., Wednesday 1-6p.m., Saturday 9a.m.-1p.m.
James Kennedy Public Library                                              

875-8912

320 1st Avenue East, Dyersville, Iowa

• Hours: Monday-Thursday 9a.m.-8p.m., Friday-Saturday 9a.m.-5p.m., Sunday1-4p.m. Library is not open on Sundays throughout the summer.
MEDIATION SERVICES
Dubuque Dispute Resolution Center                                             

589-4395

1300 Main Street

• The (DDRC) offers free mediation services to Dubuque City residents who have disputes with each other.  
• Mediation is a process whereby a neutral mediator helps two opposing parties arrive at a mutually agreeable solution to their conflict.  
• All cases are confidential.

Helping Services for Northeast Iowa, Inc.                       

582-5317

2728 Asbury Rd, Suite 510

• Parenting classes, peer helping, and conflict resolution.
Visitation Exchange Program                                                     

583-1729

Westminster Presbyterian Church
2155 University Ave.

• Safe drop and exchange for non-custodial parental visits.
MENTAL HEALTH SERVICES

Hillcrest Family Mental Health Services                                      

582-0145

1-800-332-4224 After Hour Crisis Hotline

200 Mercy Drive Suite 200

• Counseling, medication management, psychiatric, and psychological evaluations.
Hillcrest Family Services: Hillcrest IPRS                                     

588-0605

220 West 7th Street

• Hillcrest Intensive Psychiatric Rehabilitation Services (IPRS) provides services to adults with a serious and persistent mental illness. 

• The four specific environments and roles in which psychiatric rehabilitation will assist the individual are living, working, learning and social.

Hillcrest Family Services: Supported Living                                

588-0605

220 West 7th Street 

• Counselors assist adults with serious mental illness living in their own homes and apartments, or with their families.

• Counselors provide skill building and training in all areas of daily life, including: decision making, money management, illness and medication education, community living skills, and setting and attainment of goals.

Hillcrest Family Services: PATH                                                   

588-0605 Ext. 203

220 West 7th Street

• Projects for Assistance in Transition from Homelessness (PATH) is a program that funds services to homeless persons with serious

mental illness and co-occurring disorders.  

• Services include:  outreach, case management, support services (transportation, food, blankets, housing search assistance), and financial assistance for security deposits.

Mental Health of America Dubuque County
584-0730

P.O. Box 283

• Providing education, advocacy, research, networking, and legislative action on mental health issues.
National Alliance for the Mentally Ill

564-2933

P.O. Box 3398

•A support service for people with mental illness, their family and friends.

NURSING HOMES

Bethany Home                                                                           

556-5233 
1005 Lincoln, Dubuque, Iowa                                                           
Dubuque Nursing & Rehab Center                                        

556-0673

2935 Kaufmann Ave., Dubuque, Iowa

Ennoble Manor Care Center                                                  

557-1076

2000 Pasadena Drive, Dubuque, Iowa

Heritage Manor                                                                      

583-6447

4885 Asbury Road, Dubuque, Iowa

Luther Manor                                                                          

588-1413

3131 Hillcrest Road, Dubuque, Iowa

Manor Care Health Services                                                   

556-1161

901 West 3rd St., Dubuque, Iowa

Oak Crest Manor Nursing Home                                    

875-2921

1111 3rd Street SW, Dyersville, Iowa

Shady Rest Care Center                                                 

852-3277

701 Johnson Street NW, Cascade, Iowa

Stonehill Franciscan Services                                                  

557-7180

3485 Windsor Ave., Dubuque, Iowa

Sunnycrest Manor                                                                   

583-1781

2375 Roosevelt Street, Dubuque, Iowa

RECREATION
Bell Tower Theatre & Event Center                                         

588-3377

2728 Asbury Road

• Dubuque’s only dinner theater offering plays, musicals, and other cultural offerings year round.
City of Dubuque Leisure Services
589-4263

2200 Bunker Hill

• Provide parks, tennis courts, swimming pools, softball fields, baseball fields, ice rinks, and Bunker Hill Golf Course.
• Provides recreation programs that include adult sports league (basketball, volleyball and softball), youth sports (baseball, softball, volleyball, flag football, basketball, track, and tennis).
• Provides cultural arts programs, swimming lessons, playground program, special events, programs for persons with disabilities, recreation classes, open gym play and day camps.

Dubuque Arboretum and Botanical Gardens                            

556-2100


3800 Arboretum Drive

• Consists of 55 acres of meadows and woods, includes caretaker's home, visitor center, botanic library, Red McAleece Home Gardening Learning Center. 

• Tri level water feature; waterfall garden.   

• Tours: Conducted by Arboretum staff and trained volunteer guides. Touring car available for

handicapped persons, arrangements made in advance.

Dubuque Area Lifetime Center

556-3305

3505 Stoneman Road 

• Daily activities for seniors including exercise, crafts, cards, etc.

• Serves lunch daily at a reduced cost, call the day before.

Dubuque County Conservation Board

556-6745

13606 Swiss Valley Rd

• Oversee patrol, development, and maintenance of county parks, nature preserves, and recreation areas.
• Provides for nature, conservation, and environmental education programming in our parks and at the nature center.  

Dubuque Cultural Key Card                                                    

556-5130

Available at Operation New View 

1473 Central Avenue

• Provides families with limited income access

to the cultural offerings of Dubuque at free or

discounted admission.

Dubuque Museum of Art                                                         

557-1851

701 Locust Street

• Offers traveling art exhibitions and art

classes for adults and children.

• Open Tuesday- Friday 10a.m.-5p.m. and 

Saturday & Sunday 1-4p.m.

• Donations accepted.

Dyer-Botsford Doll Museum

563-875-2414

331 First Ave. East, Dyersville, Iowa
• Home of Dyersville’s founder, restored Victorian features a rare revolving German Feather Christmas tree, German ornaments and includes a collection of over 1,200 dolls.
• Open mid April through early November, Monday - Friday: 10a.m.-4p.m., Saturday and Sunday 1-4p.m.  
• Admission fee is minimal.

Dyersville Senior Center
875-2600

120 Third Street SW
• A variety of activities offered for seniors.
• Lunched served daily at 11:30 a.m., call the day before to reserve.  Lunch can be delivered to Farley and New Vienna.
Five Flags Center                                           

589-4254

405 Main Street

• Offers opportunity to attend plays, concerts,

and sporting events through out the year.

• Call ticket office for more information on events.

Grand Opera House                                     

588-1305

135 W 8th Street 

• Offers opportunity to attend plays and concerts throughout the year.

• Call box office for more information on events.

• Barn Community Theatre-Players perform at the

Grand Opera House.

• Handicap accessibility & hearing devices are available.

Heritage Trail

Dubuque County Conservation Board
556-6745

• 26-mile all season trail from Dubuque to Dyersville, passing through Graf, Durango, Epworth, and Farley. 

• Reveals a unique cross-section of geological, natural, archaeological and human history.  Walking, biking, cross-country skiing, and snowmobiling.  

Julien Dubuque Monument                                                         

556-0620

Off Grandview & Julien Dubuque Drive
• Monument dedicated to Julien Dubuque, founder of Dubuque.  It is believed that Dubuque eventually married Potosa, daughter of the Mesquakie Indian Chief, Peosta.  Monuments to Potosa and Peosta are also located here.
• Located at the Mines of Spain Recreation Area and is listed on the National Register of Historic Places.
• No admission fee.
Mathias Ham House                                                                     583-2812

2241 Lincoln Avenue

• The 1856 mansion and an 1833 log cabin (Iowa's oldest building), which is also located at the site, are skillfully restored and authentically furnished. Mathias Ham House is listed on the National Register of Historic Places.

• Open May 1 - October 31 daily for tours
• Hours 10a.m.-4:15p.m.

•Admission fee is minimal.

Mississippi River Museum                                                             557-9545

350 East 3rd Street 

• William Woodward Discovery Center has five large aquariums and other exhibits. 

• National Rivers Hall of Fame tells the stories of the people who discovered, lived upon, and celebrated the waterways of the United States. 

• Fred W. Woodward Riverboat Museum celebrates the history of riverboats on the Mississippi through interactive exhibits and historic artifacts. 

• Dubuque exhibits and interactive activities.
• Open daily: 10 a.m.-4 p.m. 
Multi-Cultural Family Center                                                         

582-3681

1340 Main Street

• English & Spanish Literacy classes offered. 

• Family Outings & Events.

• Internet/Computer Center: computers open to the public. Classes offered on how to use them in both English and Spanish.

• Homework help for students in the community.

• Employment counseling in conjunction with the Iowa Workforce Development. 

•Tuesday-Friday 1-8p.m. and Saturday 11a.m.-4p.m.

National Farm Toy Museum

563-875-2727

1110 16th Ave. Ct. SE, Dyersville, Iowa
• Offers an array of 30,000 farm toys, trucks, banks and other toys of interest to both the serious collector and casual visitor.

• Farm scenes illustrate the importance of agriculture throughout history to present day.
• Visit our 45-seat theater and enjoy the “Toys to Treasures” 10-minute movie.

• Open daily 8 a.m-6 p.m.

• Admission fee is minimal.


Storybook Hill Children’s Zoo

588-2551

12345 North Cascade Road

• The zoo is a replica of an American farm from the 1940's and contains a variety of animals that a person visiting this time period might see on an actual farm.

• Open: Memorial Day weekend through Labor Day, 11a.m.-7p.m.
The New Vienna Heritage Museum

7396 Columbus Street, New Vienna, Iowa

• A former convent, converted to a German Museum featuring 23 rooms of antiques, artifacts, and handcrafted quilts. 

• Open daily 1- 4p.m. May through November.  Handicap accessible. 
•Admission fee is minimal.

The Old Jail Museum 
557-9595

8th and Central Avenue                                                            
• The 1857 jail exhibits the Dubuque County Historical Society’s most unique and interesting artifacts. 

• Admission fee is minimal.

The Salvation Army Senior Center

556-1573

1099 Iowa Street

• Various activities for seniors including dancing, cards, brown bag and bingos, crafts, spring and fall health clinics, monthly potlucks, monthly blood pressure clinic, and bus tours.

TRANSPORTATION SERVICES 
Keyline Bus Transit                                                               
589-4196

2401 Central Avenue

• Provides public transportation throughout the city

of Dubuque for a fee.

• Call for schedules and routes.
Keyline - Minibus                                                                   
690-6464

2401 Central

• Door to door transportation for persons

65 and older and for persons with disabilities.
• Vehicles have wheelchair accessibility.
• Application required.

• Hours Monday-Friday 6:15a.m.-5:30p.m. and Saturday 8a.m.-5:30p.m.

Regional Transit Authority                                                                             
588-4592

3999 Pennsylvania, Suite 2

• Daily service in Dubuque for work, school, & daycare, call in advance to schedule.
• Weekly service between Dubuque, Bellevue & Maquoketa.
• Monthly services between Dubuque, Iowa City, Cedar Rapids, Coralville Clinton, Davenport and Waterloo.
• Summer transportation services for youth; including pools, library & daycare.
Burlington Trailways                                                                 

583-3397

2530 Kerper Blvd
• Intra state transportation.
	BREAKFAST
	TIME
	SUNDAY


	MONDAY


	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY
	SATURDAY

	
	6:30 AM
	
	Dubuque Rescue Mission
	Dubuque Rescue Mission
	Dubuque Rescue Mission
	Dubuque Rescue Mission
	Dubuque Rescue Mission
	Dubuque Rescue Mission 

Dubuque Labor Harvest (except on food give away Saturdays)

	
	8:00 AM
	Dubuque Rescue Mission
	
	
	
	
	
	

	LUNCH
	11:30 AM
	
	Dubuque Rescue Mission
	Dubuque Rescue Mission
	Dubuque Rescue Mission
	Dubuque Rescue Mission
	Dubuque Rescue Mission
	Dubuque Rescue Mission

	
	12:00 PM
	St. John Episcopal Church

(serves on the 5th Sunday of the month)
	
	
	
	
	
	

	
	1:30 PM
	Dubuque Rescue Mission
	
	
	
	
	
	

	DINNER
	5:00 PM
	
	Dubuque Rescue Mission
	Dubuque Rescue Mission
	St. Patrick’s Church
	
	Dubuque Rescue Mission
	

	
	5:30 PM
	
	
	
	
	First Congregational United Church of Christ
	
	St. Luke’s United Methodist Church

	
	6:00 PM
	
	Hope House
	Hope House
	
	
	
	


DUBUQUE AREA LABOR HARVEST:  


423 West Locust

Phone: 588-1415

DUBUQUE RESCUE MISSION:  

398 Main Street

Phone: 583-1394

HOPE HOUSE CATHOLIC WORKER:  

1592 Locust Street

Phone: 582-9079

ST. JOHN EPISCOPAL CHURCH: 

1458 Locust Street

Phone: 556-0252

 ST. LUKE’S UNITED METHODIST: 

1199 Main Street

Phone:  582-4543

ST. PATRICK CHURCH:  

1425 Iowa St

Phone:  583-9749
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