Abuse/Neglect/Family Violence Services

Backbone Area Counseling Center (BACC) 563.927.7330

Regional Medical Center, 709 W. Main, P.O. Box 359, Manchester

Independence Office 319.334.9114

Counseling/therapy for adults, kids, families, couples.  Day treatment for children, teens.  Education for women in abusive relationships.
Dubuque Community Y Domestic Violence Program

Crisis Line (24 hrs a day) 563.556-1100

Office 563.588-0048

Toll Free 800.332-5899

Provides counseling, shelter, support and advocacy to domestic violence victims and children.  All services free and confidential
Child Abuse and Neglect Reporting  

Iowa Department of Human Services – Delaware 563.927.4512

800.362.2178 After Hours 

Riverview Center 563.927.1524 (24 hour hotline)

Toll free: 888.557.0310

113 Guetzko Court, Manchester

Sexual assault information: prevention, intervention, and support.
Medical and legal advocates available.  Short and long term therapy.
Agricultural/Farm Services

Beginning Farming Center: Farm On 800.232.1999, 515.727.0656

10861 Douglas Ave, Suite B, Urbandale

Coordinates and provides education, programs, and services for beginning and retiring farmers and farm families.
Cedar Valley Humane Society 319.362.6288

7411 Mount Vernon Rd. SE, Cedar Rapids

Dubuque Humane Society 563.582.6766

175 N. Crescent Ridge, Dubuque

ISU Extension Service 800.262.3804 (answer line)

1417 N Franklin, P.O. Box 336, Manchester

515.294.3108 – Hotline, 800.447.1985 – Iowa Concern

National Education Center for Agricultural Safety 800.728.7367

NICC, 10250 Sundown Road, Peosta

Offers classes which focus on the safety of: 1.) farmers/ranchers and their families, 2.) agricultural business, and 3.) volunteer emergency services.

USDA Farm Service Agency – Delaware Co. 563.927.4250

200 S. 12th St. Manchester

Conservation, disaster assistance, farm loan, outreach and education programs. 
CHILDREN/PARENT SERVICES

After/before school program   563.920.7742

YMCA program at West Delaware Lambert Elementary for school-age children.
Big Brothers Big Sisters of Delaware County   563.927.5148

118 W. Main St., Suite 10, P.O. Box 371, Manchester

Boy Scouts of America, Northeast Council   563.556.4343 

10601 Military Road, P.O. Box 732, Dubuque 52004

800.866.2721

Child Care Resource and Referral: Independence  319.334.5900

866.655.7420 (toll free) 

1009 First Street W, Independence

Maintains a database of local childcare providers.  Makes available provider information, appropriate childcare, openings for families seeking childcare, and info on how to interview prospective providers. 
Answers questions on business, regulations, appropriate practices, and child development.

Emergency Childcare, Operation New View  563.927.4629

108 South Tama, Manchester
A program to compensate daycare providers for a short time to help people during emergency situations.
Girl Scouts of Little Cloud Council 563.583.9169 

2644 Pennsylvania Ave. Dubuque

Activities for troops, groups, at risk-risk programs, and individuals. Summer programs: troop camping, weekend events, nature events, horseback riding, swimming, crafts, canoeing, outdoor skill building.  

Head start, Operation New View 563.927.4629 

108 South Tama, Manchester

Program for preschool age children (3-5 years old) from income qualifying families.  Kids provided with educational activities, free medical and dental care, healthy meals and snacks and enjoy playing indoors and outdoors in safe settings.  

Lutheran Services in Iowa, Manchester: Family Services 
 563.927.3281

124 East Fayette Street, Manchester

Early Intervention and prevention services, family meetings, connections to services for maintaining children in the home, therapy/counseling, skill development, supervision, foster care.
Parents as Teachers  
563.927.7599

709 W. Main, P.O. Box 359, Manchester

Family education and support program: pre-natal to kindergarten

Parents are supported by parent educators who suggest ways to effectively teach and nurture children.  
COUNSELING SERVICES

Backbone Area Counseling Center (BACC) 563.927.7330

Regional Medical Center, 709 W. Main, P.O. Box 359, Manchester

Independence Office 319.334.9114

Counseling/therapy for adults, children, families, couples. Day treatment program for children and adolescents. Education groups for women in abusive relationships.
Riverview Center 888.557.0310 (toll free)

113 Guetzko Court, Manchester

563.927.1524 (office phone, 24-hr Crisis Hotline)

Services are Free and Confidential, provided to victims and significant others of sexual assault.  Master level short & long term therapy. 
Catholic Charities 800.772.2758 (toll free)

1229 Mt. Loretta, Dubuque

Provides individual, marriage, couple, and family therapy by trained and licensed counselors to assist individuals experiencing difficulty. Examples of areas: relationship problems, self-esteem, stress management, grief/loss, Children: trauma and behavioral problems.
Dubuque Community Y Domestic Violence Program

Crisis Line (24 hrs a day) (563) 556-1100

Office (563) 588-0048

Toll Free (800)332-5899

All services free and confidential. Provides counseling, shelter, support and advocacy to domestic violence victims and children.
Lutheran Services in Iowa: Family Services   563.927.3281

124 East Fayette Street, Manchester

Early intervention and prevention services, family meetings, connections to services for maintaining children in the home, therapy/counseling, skill development, supervision, foster care.
Mercy Medical Center: Turning Point Treatment Center 563.589.8925

250 Mercy Drive, Dubuque

Provides outpatient substance abuse treatment services by highly qualified personnel. Areas of expertise include: individual treatment, court-ordered evaluations, programs for: adults and adolescents, dual diagnosis, substance abuse, and families. 

Substance Abuse Services Center 563.927.5112
907 West Main Street, Manchester

Outpatient substance abuse and compulsive gambling assessment and treatment services for adults, adolescents and families. Individual, family, and group counseling.  All services confidential. Sliding fee scale.
Dental
Hawk I Applications processed by the VNA  563.556.6200 (main)

1454 Iowa Street, Box 359, Dubuque 

800.562.6133 (VNA toll free)   800.257.8563 (Hawk-I State Office)
Provides health coverage for children, ages 0 to 19.  Maximum premium for a family is $20/month. Must be: uninsured, ineligible for Medicaid, meet income guidelines, be a resident of Iowa
University of Iowa: College of Dentistry Clinics 319.335.7447

S257 Dental Science Building, University of Iowa, Iowa City

319.356.1616 (After hours, U of IA Hospital)

319.335.7485 (Pediatrics, children under 16)

Complete dental services available, including emergency care.  Anyone may come for treatment.  Fees are reduced if patients are seen by students.
EDUCATION

Adult 

NICC – Delaware County Center 563.927.6387

223. W. Main Street, Manchester

The purpose is to assist in economic development, provide educational opportunities to residents and further workforce development in  Manchester and greater Delaware County.  


Child

Edgewood-Colesburg Community School District 563.928.6411

403 West Union Street. Edgewood

Keystone Area Education Agency Manchester 563.922.2299  

802 Charles Street, P.O. Box 321 Delhi

800.942.4668 (toll free)

Serves children with special needs with a variety of services including:  school social work, special ed nursing and education, audiology and hearing, vision, physical and occupational therapy, school psychology, and to assist with the handicap waiver.

West Delaware County Community School District 563.927.3515

601 New Street, Manchester, Middle School 563.927.5004
Financial Assistance

Delaware County Community Services 563.927.5116

601 Grant Street, Manchester

563.927.1077

General Assistance:  Medical Programs, Non-Medical programs-Provides limited assistance with rent, utilities, dental, medical, and burial for very low income county residents, 


Veterans Affairs – call Delaware Co. Community Services


Wednesdays Only

Operation New View CAA Outreach 563.927.4629

108 South Tama, Manchester

Services offered: LiHEAP fuel assistance applications, Food pantry referrals, financial assistance, pre-school scholarships, head start, emergency child care program, information and referrals, weatherization for the home, and seasonal programs (Coats for Kids, Santa's Helper).


Financial Counseling
Consumer Credit Counseling Service of NE IA 866.720.9049 (toll free Dbq)
810 Locust Street, Dubuque

563.582.3885

800.714.4388 (toll free main)

CCCS packages all consumer debt, helping you balance your budget and pay all debt.  Financial education evenings by appointment.  Services include: budget counseling session (free), debt management plans (minimal fee), credit report ($10), bill paying accounts, representative payeeships ($33/month), certified bankruptcy counseling. 

Food SERVICES 

Delaware County Food Pantry  413 East Butler, Manchester

Must have referral from clergy or Operation New View.  Call 563.927-4439

Provide three day emergency food supply.  Orders are filled on Mondays and Thursdays.
Hillcrest Family Services: Women, Infants, and Children (WIC) 877.437.3942 (toll free)

220 W. 7th St. Dubuque, 

563.557.4444

The Special Supplemental Nutrition Program for Women, Infants, and Children (WIC) provides nutrition information, healthy foods and referrals for other services, breast feeding support, and checks for healthy foods.  First 2 Mondays that they are open at United Methodist Church at North Wayne and Butler St.  To set up appointment call 877.437.3942.


Meals -- Most meals require a reservation to be made by 8am the day you plan to eat.  Please Call Ahead.

Delaware County Senior Citizens Center 563.927.5473

Golden Age Activity Center 1208 W. Marion, Manchester
Congregate and Home delivered Meals in Manchester, Delhi, Dundee and Earlville. Reservations required for home delivered meals.

Call: Manchester 
927-5473 to make reservation for dining and home meals

1208 W. Marion, Manchester

Delhi
922-2792 lunch every Thurs. 11:30am

506 6th Street, Delhi


Dundee
924-2052 lunch every Wed 11:30am.





Community Room at Dundee Fire Station


Earlville
923-5703 Meals every M-F 11:30am





12 Southside Road, City Hall, Earlville

Dyersville Senior Center 563.875.2600

120 3rd Street SW, Dyersville 

Offers lunch and a variety of activities for seniors.

Serves lunch Mon-Fri at 11:30am.  Please make your reservation by 9am the day that you are dining. Also provides home delivered meals within Dyersville and the communities of: Farley and New Vienna.

New Vienna Meal Site, Heritage House 563.875.2600

7396 Columbus Street, New Vienna

Serving lunch on the second, third, and fourth Thursday of every month at 11:30am.  Make a reservation by 9 am to the Dyersville Senior Center. Home delivered meals are available that day also.

Second Helping 563.927.4439

United Methodist Church, 413 E. Butler St., Manchester

Free meal once a week, every Monday night.  Doors open at 4:30 pm, Meals served at 5:30 pm 
11:30 Lunch Schedule Contact appropriate Center for a reservation.

	Monday
	Tuesday 
	Wednesday
	Thursday
	Friday

	Dyersville
	Dyersville
	Dyersville
	Dyersville
	Dyersville

	Earlsville
	Earlsville
	Earlsville
	Earlsville
	Earlsville

	
	
	Dundee
	Delhi
	

	
	
	
	New Vienna (no meal 1st Thurs of month)
	

	DINNER – 5:30 Second Helping 
	
	
	
	



Food Stamps

Department of Human Services - Delaware Co. 866.927.4512 (toll free)   563.927.4512 (local office intake procedure)

721 South 5th Street, P.O. Box 500, Manchester

Government services

Child Support Recovery Unit 888.229.9223 (toll free) 

721 South 5th St, P.O. Box 500, Manchester

Establishes paternity of children.  Establishes and enforces child support.  Also handles medical support enforcement and modifications of support orders. Phones answered between 8 a.m. - 6 p.m.

Deaf Services Commission of Iowa 

888.221.3724 (voice/TTY toll free) 

Lucas State Office Building, 2nd floor, Des Moines

515.281.3164 voice and TTY
Coordinating & providing services to the deaf and hard of hearing.

Social Security Administration 800.772.1213 (toll free)

1635 Associates Drive, Suite 101, Dubuque

563.582.3626                             563.584.0867 (TTY)

Social Security numbers issued, earning records maintained, Medicare enrollment, monthly benefit payments when worker retires, dies or becomes disabled. Services provided in-office, via telephone, by mail. Appointments available. Inquiries encouraged.
Turn in Poachers Hotline   800.532.2020

24-hour-line to report a poacher only.  Rewards from $100 - $1000 if an arrest or citation.

U.S. Immigration and Naturalization Service  515.323.2050 (Des Moines – services) 563.364.3280 (Cedar Rapids – enforcement)

HEALTH CARE

Clinics, Screening, Treatment

Child Health Specialty Clinics NE Iowa 866.219.9119 (toll free)

212 8th Ave SE, Olewein

319.283.4135

Provides ‘Birth to Five’ services for children at risk for or known to have special needs. assessment and referrals, care coordination, family to family support, regional autism services program.

Crescent Community Health Center  563.690.2850

1789 Elm St. Suite A, Dubuque 
Sliding fee scale for primary healthcare services 
Mercy Medical Center, Dyersville  563.875.7101 

1111 Third Street SW, Dyersville

Includes specialty clinics, pre-admission testing, acute medical, skilled nursing, x-ray and lab, nutrition services, home health care, physical rehabilitation services, emergency room, surgery are available, along with support groups and specialized services.

Mercy Medical Center/Rural Health 800.637.2920 (toll free)

250 Mercy Drive, Dubuque

563.589.8111 

563.557.0354 Peosta office 
Rural Occupational Health provides education and wellness screening services specific to the agricultural and rural community.  Focus on family, youth, and small agri-business. 

Regional Medical Center 563.927.3232

709 W. Main Street, Manchester

Offers a variety of services such as: Health care, Obstetrics/Family Health, Cardiac Care Unit, surgery, ER, medical specialties (Orthopedic, ENT, Urology), outpatient diabetic teaching.
VA Medical Center   800.637.0128 (press 0 for TTY)
601 Highway 6 W, Iowa City

319.460.5230
Offers medical, surgical, and psychiatric services to eligible veterans.


Health Insurance 
Hawk-I Visiting Nurses Association  563.556.6200  

1454 Iowa St, Box 359 Dubuque 

800.562.6133 (VNA toll free) 

800.257.8563 (Hawk-I state office toll free)

Provides health coverage for children, ages 0 to 19.  Maximum premium for a family is $20/month. Must be: uninsured, ineligible for Medicaid, meet income guidelines, be a resident of Iowa.
Iowa Department of Human Services  866.927.4512 (toll free) 

721 So. 5th Street, P.O. Box 500, Manchester

563.927.4512 (Local Office Intake Procedure)
Title XIX (19) Medical services.
Social Security Administration  800.772.1213 (toll free)

1635 Associates Drive, Suite 101, Dubuque

563.582.3626

563.584.0867 (TTY)

Medicare enrollment, services provided in-office, via telephone, by mail. Appointments available.  Inquiries encouraged.



Home Health Care

Cedar Valley Hospice 800.273.8957 (toll free)

801 First Street East, Independence

319.334.6960

Offers hospice services in the home for patients who are terminally ill.

Heartland Home Health Care and Hospice   563.584.9223

1660 Embassy West, Dubuque

Provide comfort care as well as spiritual and emotional support for patients in the final phase of a terminal illness. Utilizes team approach to meet the needs of patients and their loved ones.

Home Instead Senior Care 800.681.2039 (toll free)

601 16th Ave SE, Suite 3, Dyersville

563.875.6059 

A non-medical service designed for people capable of managing their physical needs, yet require limited assistance, light housework and/or companionship to remain at home.  Provides temporary assistance for family who occasionally need respite services from a trusted source.  

Hospice of Comfort 563.927.7303

709 W. Main St, P.O. Box 359, Manchester

Provides in-home caring support for individuals and families experiencing advanced stages of terminal illness.  Nurses, social workers, home care aides, a spiritual coordinator, and bereavement counselors and volunteers help the family and friends deal with terminal illness.  Also available are physical, occupational and speech therapy, pharmacy and dietary consultants.  

Mercy Home Care   563.589.8118

250 Mercy Drive, Dubuque

800.637.2944

Services and supplies for at-home care for variety of needs: new mothers, physical, occupational and speech therapies, respiratory needs. Service area is within a 35 -50 mile radius of Dubuque.
Mercy Medical Center’s Lifeline   563.589.9685

250 Mercy Drive, Dubuque

Lifeline is a personal emergency response system. The touch of a button puts you in touch with 24 hour assistance and allows the homebound to maintain independence 
Regional Medical Home Care 563.927.7303  

709 W. Main, P.O. Box 359, Manchester 

Skilled Nursing Visits, Home Care Aide Visits, Physical Therapy, Private Duty RNs, Private Duty Home Care Aides, Respite. 

Medical Equipment/Supplies 
Audient Alliance: Northwest Hearing Care 877.283.4368 (toll free)   1-877-AUDIENT  

901 Boren Ave. Suite 810, Seattle, WA      

206.838.7194

Hearing aids available. Financing available for qualified patients at a small additional cost. 

Dubuque Shrine Club   563.582.5247

1150 Mt. Pleasant, Dubuque

Treatment for orthopedic handicapped children and burn victims age 2-18, sent to Shrine hospitals.  Will help pay for braces for orthopedic handicapped children up to 18 years of age.  Tri-state area.
Sertoma Club of Dubuque   563.585.1409 

Helps those with speech and hearing problems including hearing aids.  Call Home Instead for an application. 

Pregnancy 

Hillcrest Family Services: Mercy Maternal Health

Professional Arts Plaza, #102, Mercy Drive, Dubuque

563.589.8595

Prenatal care, delivery of babies by obstetricians, nutrition education during pregnancy, dental services, counseling, education for parenting and labor preparation, infant care, referrals, postpartum care.

Iowa Department of Human Services 866.927.4512 (toll free)

721 South 5th Street, P.O. Box 500, Manchester

563.927.4512 (local office intake procedure)

800.362.2178 (after-hours abuse reporting hotline)
Financial Assistance, Food stamps, Title XIX Medical Services, Child and Adult Protection, Day Care, Foster Care, Adoption.
HOUSING AND HOME REPAIR
Eastern Iowa Regional Housing Authority, 800.748.4541

Manchester Manor, 912 East Main St., Manchester

563.927.5885

Rental Assistance for rent and utilities for elderly, very low income families.  Clients pay 30% of their adjusted income for rent and utilities.  The program pays the remainder of the rent directly to the landlord.  Public housing for very low income families and the elderly.

Operation: New View Community Action Agency   

Weatherization Program 563.556.5130

563.927.4629 (Manchester office)

Delaware County Outreach offers a variety of programs and takes applications for LiHEAP (Low-income Heat and Energy Assistance Program) fuel assistance (from October-March).
Penn Center Inc, Transitional Living Services 563.922.2346

2235 24th Street, Delhi

A residential care facility providing quality transitional and residential services to meet the needs of the mentally impaired, developmentally disabled, older adults as well as those individuals with other difficulties that will not allow them to live more independently.

USDA Rural Development 319.352.1715 

1510 3rd St. SW, P.O. Box 179, Waverly 50677

Programs for housing preservation, home repairs, single family housing, multi-family housing, self help housing, farm labor housing.

Independent Living Services

Area Residential Care - Delaware County 563.927.2459

Delaware County Vocational Services

609 Jasper Street, Manchester

DCVSC - a sheltered workshop that provides training and work to individuals with MR-DD in work activity, sheltered employment supported employment settings. Also has a home and supervised apartment program that allows persons to live independently.
Horizons Independent Living   888.894.2231 (toll free)

890 Main Street, Suite 1A, Dubuque

563.588.2227

Provides supervision of residents living in the scattered-site apartments and the Iowa Aftercare Services Network, They are able to receive services until they are 21. 
Information/Referral

211 Services and Information and Referral: Project Concern   Dial 211

1789 Elm Street, Dubuque

563.557.8331

888.816.7948 (toll free)

Staff provides information about services, resources, support groups, clubs, organizations, financial assistance and more.  I & R is available to all ages and economic status.  No fee. 24-hours a day.
Child Care Resource and Referral    866.655.7420 (toll free)

1009 First Street W, Independence

319.334.5900

Maintains a database of local childcare providers.  Makes available provider information, appropriate childcare, openings for families seeking childcare, and info on how to interview prospective providers. Answers questions on business, regulations, appropriate practices, and child development.

Iowa COMPASS  800.779.2001 (toll free)

100 Hawkins Drive, Room S295, Iowa City

319.353.8777

877.686.0032 (TTY)

Iowa's free, statewide information and referral service for people with disabilities, their families, service providers, and community members. 

Scenic Valley Area Agency on Aging 563.927.5037 

1208 W. Marion Street, Manchester

Financial assistance for adult day centers, caregiver support, chore services, emergency alert systems, legal matters (including: advice, and representation by an attorney in many types of civil, (non criminal) legal matters), respite services, transportation.
JOB TRAINING OPPORTUNITES
AARP/Senior Employment 563.582.0902

590 Iowa Street, Dubuque 

Employment services for persons over 55.  Agency serves community through work training assignment at non-profits agencies.

Delaware County Vocational Service 569.927.2459

609 Jasper Street, Manchester

Providing employment services including job training and placement.

Iowa Workforce Development Delaware Co. 563.927.4447

223 West Main Street, Manchester

Job search assistance & training, skills assessment, career counseling: 

On the job training/work experience and job coaching. Resource center to research local, state & national job listings, Iowa’s Job Bank.
Basic education & skill training: GED, skill training, English as a second language. Workforce Investment Act.
Promise Jobs 563.927.4447

223 West Main Street, Manchester

PROMISE JOBS, or "Promoting Independence and Self Sufficiency through Employment," is a participation requirement for most FIP recipients. Life skills, job seeking skills, job search, basic education, post-secondary classroom training, and entrepreneurial training for self-employment.  

Legal Services

Dubuque Community Y Domestic Violence Program   800.332.5899 (toll free)       563.588.3048

P.O. Box 1301

563.556.1100 (crisis line, 24 hours)

Provides counseling, shelter, support, and advocacy services to domestic violence victims and their children. All services are free and confidential.

Iowa Civil Liberties Union   515.243.3576

505 Fifth Ave, Suite 901, Des Moines

The ACLU-IA promotes and defends the values reflected in the Bill of Rights through public advocacy, lobbying and litigation, and is dedicated to upholding the United States Constitution - particularly the First, Fourth, Fifth, and Fourteenth Amendments.  

Iowa Legal Aid 800.942-4619 

799 Town Clock Plaza, Suite 280, Dubuque   

563.588.4653 

A non-profit law firm serving the civil legal needs of low income Iowans in Delaware, Dubuque, and Jackson Counties, among others.
Lawyer Referral Service 800.532.1108

Iowa State Bar Association 521 E. Locust St., Des Moines

People can call in free of charge and be referred to a cooperating lawyer in the area.  Local lawyer will consult with the person for up to 1/2 hour for not more than $25.00.  Also makes referrals to out-of-state attorneys; makes referrals through lawyer referral services in other states.

Legal Hotline for Older Iowans 800.992.8161 (toll free)

11119th Street, Suite 230, Des Moines

Provides legal advice and other services to Iowans who are 60 or older to prevent and resolve legal problems, avoid being victimized, remain independent and make better life planning decisions.  A project of Legal Aid Iowa. Free and confidential.  

Libraries 

Hopkinton Public Library   563.926.2514

115 First St. SE, P.O. Box 220, Hopkinton

James Kennedy Public Library    563.875.8912

320 First Ave. E, Dyersville, 

Activities include Storytime, Adult reading discussion groups.

For Public use: Copier, IBM and Mac computers with internet access 

Manchester Public Library   563.927.3719

300 N. Franklin, Manchester

The Manchester Public library offers various mediums for check out, the ability to reserve and renew material, a reference section, copy & faxing (slight fee) inter library loan, computers with internet access, genealogy, and a meeting room with ICN access.

State Library of Iowa   800.248.4483 (toll free)

1112 East Grand Ave., Ola Babcock Miller Bldg., Des Moines 

515.281.4105

Nursing Homes

Good Neighbor Home   563.927.3907

105 McCarren, Manchester

563.927.6467

Skilled nursing services for elderly.  Respite care.  CCDI Unit Alzheimer (dementia type).
Oak Crest Manor Nursing Home     563.875.2921

1111 Third Street SW, Dyersville

Oak Crest Manor is a hospital-based, 40-bed nursing home in Dyersville, Iowa. Activities and outings are held throughout the year, and family members are always welcome to attend. Oak Crest Manor has a chapel, a sunroom and a gazebo.

Shady Rest Care Center   563.852.3277 

701 Johnson Street NW, Cascade

Offers short term and long term stays, skilled and intermediate care, a 12 bed licensed CCDI Unit and respite care, and a variety of activities for the residents and their families.

Recreation

Dyersville Area Historical Society 563.875.2504

120 Third Ave. SW. Dyersville

James Kennedy Public Library   563.875.8912

320 First Ave. East, Dyersville

Storytime for pre-school Wed, Thurs, and Fri. morning during school year, Summer reading program for grades K-6, Adult Reading discussions.  Copier and computers with internet access for public use.
Manchester Park and Recreation Department    563.927.3636

208 E. Main Street, Manchester

Offers variety of programs throughout the year.  Call or stop down for a schedule of events.

New Vienna Historical Society/Heritage House Museum 563.921.7702  

7396 Columbus Street, New Vienna

The New Vienna Historical Society operates the Heritage House Museum. Constructed in the 1850's, it features 23 rooms of period antiques, quilts, and collections.

Senior Services
AARP/Senior Employment 563.582.0902

590 Iowa Street, Dubuque 

Employment services for persons over 55 years of age.  Agency serves community through work training assignment at non-profits agencies. 

Alzheimer’s Association 800.272.3900 (toll free helpline)

5900 Saratoga Plaza Suite 11, Dubuque   

563.589.0030

Education, support and services to those suffering with dementia, their families and caregivers.  
Delaware County Senior Citizens Center 563.927.5473

Golden Age Activity Center

1208 W. Marion, Manchester

Congregate and Home delivered Meals in Manchester, Delhi, Dundee and Earlville.  Reservations required for home delivered meals.

Call: 
Manchester 
927-5437


Delhi

922-2792 


Dundee

924-2052 


Earlville

923-5703 

Dyersville Senior Center   563.875.2600

120 Third Street SW, Dyersville

Offers lunch and a variety of activities for seniors.

Serves lunch Monday-Friday: at 11:30am.  Please make your reservation by 9am the day that you are dining. Also provides home delivered meals within Dyersville and the surrounding communities of: Farley and New Vienna.   

Ellen Kennedy Living Center 563.875.6323
1177 7th St. SW, Dyersville

Assisted and Independent living apartments with emergency call system and other support services offered by Mercy Medical Center.

Home Instead 800.681.2039 (toll free)

601 16th Ave SE, Suite 3, Dyersville

563.875.6059 

Non-medical service for those requiring limited assistance.  Provide respite services.

Iowa Department of Elder Affairs   800.532.3213 (toll free)

510 E 12th Street, Suite 2, Des Moines  

515.725.3302 (TTY)

515.725.3333

To provide advocacy, educational, and prevention services to older Iowans so they can find Iowa a healthy, safe, productive, and enjoyable place to live and work. 

Legal Hotline for Older Iowans 800.992.8161 (toll free)

11119th Street, Suite 230, Des Moines

Provides legal advice to Iowans 60 or older to help them prevent and resolve legal problems, avoid being victimized, remain independent and make better life planning decisions.  Free and Confidential.  

Scenic Valley Area Agency on Aging Delaware 563.927.5037

1208 West Marion Street, Manchester 

Financial assistance for adult day centers, Caregiver support, chore services, emergency alert systems, legal matters (including: advice, representation by an attorney in many types of civil, (non criminal) legal matters), respite services, transportation.
Eldereach: 1 on 1 assistance to coordinate services.  563.927.5037 Helpline 888.892.4728 

Senior Health Insurance Information Program 563.927.5473

1208 W. Marion St., Golden Age Activity Center, Manchester

Run by a volunteer by appointment only; call Shirley to make an appointment.  The program mainly helps seniors having difficulty with their health insurance.

Social Security Administration 800.772.1213 (toll free)

1635 Associates Drive, Suite 101, Dubuque

563.582.3626

563.584.0867 (TTY)

Social Security Numbers issued, earning records maintained, Medicare enrollment, monthly benefit payments when worker retires, dies or becomes disabled.  Services provided in-office, via telephone, by mail. Appointments available. Inquiries encouraged.
Shelters

Dubuque Community Y Domestic Violence Program

Crisis Line (24 hrs a day) (563) 556-1100

Office (563) 588-0048

Toll Free (800)332-5899

Provides counseling, shelter, support and advocacy to domestic violence victims and children.  All services free and confidential.
Dubuque Rescue Mission (men) 563.583.1394 

398 Main St., P.O. Box 147, Dubuque

Homeless shelter, public meals program and Thrift Store.  Need a warrant check from police. 
Breakfast: Mon - Friday 6:30am to 7:15am and Sun 8am -8:45am.

Lunch: Monday-Friday, 11:30am-12:4pm

Evening meals: Mon, Tue and Fri; 5 pm to 5:45 pm.

Teresa Shelter (women) 563.690.0086

1111 Bluff Street, Dubuque

563.582.7480 (daytime Maria House)

Emergency shelter for women and children.  Limit to a 60 day stay.  Check in from 6-10 pm at night.  Must leave by 8 am the next morning.  From Out of Town? Need proof of homelessness: expired lease, a letter from a caseworker confirming homelessness and the resources the family needs, or landlord’s phone #.
Support Groups 

Caregivers 563.927.5037  

Scenic Valley: Manchester

For any caregivers of dementia sufferers, 3rd Tuesday of the month through Scenic Valley.
Regional Medical Center 563.927.3232

709 W Main, Manchester      

(877) 847-0936 Mental Health

Support groups for Grief Counseling and Diabetes Support.

For more support groups in the area, call Project Concern at 563.557.8331 or toll-free at 211. 

Transportation 

Regional Transit Authority 800.839.5005

3999 Pennsylvania Ave., Suite 200, Dubuque

563.588.4592 (dispatch number)

Rural door to door service for Dubuque, Jackson, and Delaware counties for a minimal fee.  Routine transportation to Iowa City.  
Veteran Services

American Legion: Manchester 563.927.3271

206 N. Franklin St, Manchester

Delaware County Community Services 563.927.5116

601 Grant Street, Manchester

563.927.1077


Veterans Affairs – call Delaware Co. Community Services


Wednesdays Only

Department of Veterans Affairs, DBQ Outpatient Clinic 563.589.8899

250 Mercy Dr., Dubuque


Primary medical care services available to eligible tri-state area veterans. Hours, 9am-3pm, Monday - Thursday. Closed weekends and federal holidays.

Health Care for Homeless Veterans Programs 800.637.0128 (toll free)

601 HWY 6 W, Iowa City

319.338.0581

VAHCHV Program works to help meet the needs of homeless veterans. VA outreach workers meet with homeless veterans in shelters, soup kitchens, and on the streets.

VA Medical Center   800.637.0128 (press 0 for TTY)

601 Highway 6 W, Iowa City

319.460.5230

An acute care teaching facility offering medical, surgical, and psychiatric services.  Hospitalization, outpatient primary care, and specialized exams are provided to eligible veterans.
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